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COMPANY OVERVIEW 

Metric Value 

ISIN INE124D01014 

Face Value ₹10 

Depository NSDL & CDSL 

PAN Number AABCR6747B 

Market Capitalization ₹14,565.91 Crore 

Total Shares Outstanding 264,834,746 

Price-to-Earnings (P/E) 

Ratio 
51.76 

Price-to-Book (P/B) Ratio 4.68 

Earnings Per Share (EPS) 10.57 

Sector General Insurance 

Category Insurance 

52-Week High ₹565.00 (05/01/25) 

52-Week Low ₹440.00 (03/03/24) 
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Snapshot 

Reliance General Insurance Company Limited is India's leading private-sector general 

insurance provider and a subsidiary of Reliance Capital. Founded on August 17, 2000, and 

headquartered in Mumbai, the company offers a comprehensive range of insurance 

products, including motor, health, travel, home, marine, and commercial insurance 

solutions, catering to individuals, SMEs, and corporate clients. With a robust distribution 

network comprising over 127 offices and more than 90,000 intermediaries across the 

country, Reliance General Insurance ensures extensive reach and accessibility for its 

customers.  

In the fiscal year 2022-2023, the company achieved a significant milestone by surpassing 

₹10,000 crore in gross written premiums, reflecting a growth of nearly 10% compared to the 

previous year.  

This accomplishment underscores the company's strong market presence and commitment 

to providing diverse insurance solutions to its clientele. 

The leadership team, headed by CEO Rakesh Jain, drives the company's vision of delivering 

innovative and customer-centric insurance products. Reliance General Insurance's dedication 

to excellence has been recognised through various awards and accolades, solidifying its 

position as a trusted and reliable insurance partner in the Indian market. Notably, the 

company received the "General Insurance Company of the Year (Large Private Sector)" 

award at the National Awards for Excellence in Insurance. Additionally, it was honoured with 

the "Technology Initiative of the Year" award, reflecting its dedication to integrating 

advanced technological solutions into its services.  

In line with its focus on innovation, Reliance General Insurance has embraced Artificial 

Intelligence (AI) to enhance customer experience. The company introduced an AI-enabled 

car inspection feature within its insurance app, streamlining the renewal and claims process 

for motor insurance policyholders.  

Furthermore, the company's leadership has been recognized for its strategic insights. In a 

guest column, the CEO emphasized the importance of reevaluating insurance options, 

especially in the context of evolving market dynamics.  

Reliance General Insurance's unwavering dedication to customer satisfaction, technological 

advancement, and industry leadership continues to solidify its position as a trusted and 

innovative player in the Indian insurance sector. 
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PRODUCTS & SERVICES  

Reliance General Insurance Company Limited offers a comprehensive suite of insurance 

products and services tailored to meet the diverse needs of individuals, small and medium 

enterprises (SMEs), and corporate clients. Their offerings encompass various sectors, ensuring 

holistic coverage and financial protection. 

Key Products and Services: 

Motor Insurance: 

➢ Car Insurance: Provides coverage against damages to the vehicle, third-party 

liabilities, and offers add-on benefits like zero depreciation and roadside 

assistance. 

➢ Two-Wheeler Insurance: Covers loss or damage to two-wheelers due to 

accidents, theft, or natural calamities, along with third-party liability coverage. 
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➢ Commercial Vehicle Insurance: Designed for vehicles used for commercial 

purposes, offering protection against various risks, including accidents and 

third-party liabilities. 

Health Insurance: 

➢ HealthGain Policy: Offers cashless hospitalization, reinstatement of the base 

sum insured, pre- and post-hospitalization expenses, and additional benefits 

like domestic road ambulance coverage and domiciliary hospitalization.  

➢ Critical Illness Policy: Provides a lump-sum benefit upon diagnosis of specified 

critical illnesses, ensuring financial support during challenging times. 

Travel Insurance: 

➢ Overseas Travel Insurance: Covers medical emergencies, trip cancellations, loss 

of baggage, and other unforeseen events during international travel. 

➢ Domestic Travel Insurance: Offers protection against travel-related 

contingencies within India, including medical emergencies and trip 

interruptions. 

Home Insurance: 

➢ Home Protect Policy: Safeguards the structure and contents of the home 

against risks like fire, theft, natural calamities, and other perils. 

             Commercial Insurance: 

➢ Property Insurance: Covers commercial properties against damages from fire, 

natural disasters, and other specified risks. 

➢ Marine Insurance: Provides coverage for goods in transit, protecting against 

losses or damages during transportation. 

➢ Liability Insurance: Offers protection against legal liabilities arising from third-

party claims due to negligence or unforeseen incidents. 

Reliance General Insurance is committed to delivering innovative and customer-centric 

solutions, ensuring a seamless experience through a vast network of branches and 

intermediaries across the country. Their user-friendly online platform further facilitates easy 

policy purchase, renewal, and claims processing, enhancing customer convenience. 
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COMPANY OVERVIEW 

Reliance General Insurance Company Limited has achieved several key milestones and 

significant accomplishments since its inception: 

➢ 2000: Incorporated on August 17, Reliance General Insurance commenced operations, 

marking its entry into India's general insurance sector. 

➢ 2000: Obtained the license to operate from the Insurance Regulatory and 

Development Authority of India (IRDAI) on October 23, authorizing the company to 

offer a range of general insurance products. 

➢ 2014: Received the "Best Insurer: Technology" award at the Asia Insurance Technology 

Awards, recognizing the company's commitment to integrating advanced technology 

into its services.  

➢ 2014: Honored with the "Commendation Award" at the Quality Council of India - D. L. 

Shah Quality Awards for excellence in financial services.  

➢ 2017: Achieved a 40% growth in gross written premium, reaching ₹4,007 crore, 

reflecting the company's expanding market presence.  

➢ 2018: Surpassed the milestone of processing over 50% of motor own damage claims 

through video streaming, enhancing efficiency in claims management.  

➢ 2020: Won awards for "Best Digital Customer Experience" and "Best Experiential 

Marketing Communication of the Year" for the "TAP & BUY" campaign at the 12th 

Customer Fest Show, highlighting innovative customer engagement strategies.  
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➢ 2021: Recognized with the "Best Risk Management Team" award at the 4th Financial 

Leadership Awards, underscoring the company's robust risk management practices.  

➢ 2022: Partnered with the Unique Identification Authority of India (UIDAI) to implement 

Aadhaar-based e-KYC services, facilitating paperless identity verification and real-time 

claims processing.  

➢ 2023: Became the first general insurer in India to accept premium payments using the 

Reserve Bank of India's Central Bank Digital Currency (e-Rupee), showcasing a 

commitment to adopting innovative payment solutions.  

➢ 2023: Awarded the contract to implement the Megha Health Insurance Scheme and 

the Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (Phase 6) for the citizens of 

Meghalaya, expanding its reach in public health insurance initiatives.  

These milestones reflect Reliance General Insurance's dedication to innovation, customer-

centric services, and a strong market presence in India's insurance industry. 

INDUSTRY OVERVIEW  
The Indian mutual fund industry has experienced significant growth over the past few 

decades, driven by increasing financial literacy, a growing middle class, and favourable 

regulatory changes. As of January 2025, the industry manages assets worth approximately 

$797.87 billion, with average monthly Systematic Investment Plan (SIP) inflows of $2.59 

billion.  

The Indian general insurance industry has been experiencing robust growth, driven by 

increased awareness, regulatory reforms, and digital transformation. In the fiscal year 2023-

2024, the industry's Gross Direct Premium Income (GDPI) grew by 15.5% year-over-year, 

reaching ₹2.79 trillion. The health insurance segment was a significant contributor, accounting 

for approximately 50% of the incremental GDPI, reflecting a rising awareness of health 

coverage among the population.  

Key Growth Drivers: 

➢ Health and Motor Insurance: The health insurance sector has seen substantial growth 

due to increased health awareness and rising medical costs. Similarly, motor insurance 

remains a dominant segment, with premiums projected to account for 31.1% of the 

Gross Written Premiums (GWP) in 2024.  

➢ Digital Transformation: The adoption of digital platforms has revolutionized the 

insurance landscape in India. The online insurance market is expected to grow from 

USD 49.5 billion in 2024 to USD 76.59 billion by 2029, at a Compound Annual Growth 

Rate (CAGR) of 9.12%. This growth is driven by increased internet penetration, 

smartphone usage, and a shift towards digital channels for policy purchases and 

renewals.  
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➢ Regulatory Advancements: Reforms by the Insurance Regulatory and Development 

Authority of India (IRDAI) have facilitated market expansion. Initiatives aimed at 

increasing insurance penetration and simplifying claim processes have made insurance 

products more accessible and appealing to a broader audience.  

Challenges: 

Despite the positive trajectory, the industry faces challenges such as regulatory complexities 

and distribution inefficiencies. Additionally, integrating modern technology to enhance 

operational efficiency and service delivery remains a critical focus area.  

Recent Developments: 

➢ ICICI Lombard's Performance: ICICI Lombard General Insurance reported a 68% 

increase in third-quarter profit for the period ending December 31, 2024, driven by 

substantial growth in health and motor insurance premiums.  

➢ Allianz's Potential Exit: Allianz SE is considering exiting its joint ventures in life and 

general insurance with Bajaj Finserv, potentially ending a long-standing partnership. 

This move could reshape alliances within the Indian insurance market.  

Overall, the Indian general insurance industry is poised for continued growth, supported by 

favourable demographics, economic expansion, and technological advancements. Companies 

that adapt to digital trends and address operational challenges are likely to capitalize on the 

emerging opportunities in this dynamic market. 

FINANCIAL HIGHLIGHTS FY 24: 

In the fiscal years 2022 through 2024, Reliance General Insurance Company Limited (RGICL) 

exhibited notable financial performance: 

➢ Gross Written Premium (GWP): Increased from ₹9,505 crore in 2022 to ₹11,689 crore 

in 2024. 

➢ Net Earned Premium (NEP): Rose from ₹4,207 crore in 2022 to ₹6,771 crore in 2024. 

➢ Premium Earned: Grew from ₹5,134 crore in 2022 to ₹6,687 crore in 2024. 

➢ Profit Before Tax (PBT): Recorded at ₹401 crore in 2024, slightly down from ₹415 crore 

in 2023. 

➢ Profit After Tax (PAT): Increased from ₹242 crore in 2022 to ₹280 crore in 2024. 

➢ Earnings Per Share (EPS): Noted at ₹10.57 in 2024, a marginal decrease from ₹10.75 

in 2023. 
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Key Ratios: 

➢ Combined Ratio: Elevated from 110.3% in 2022 to 115.3% in 2024, indicating higher 

claims and expenses relative to premiums earned. 

➢ Net-Loss Ratio: Increased from 78% in 2022 to 81% in 2024, reflecting a rise in claims 

incurred. 

➢ Market Capitalization to GWP (Mcap/GWP): Declined from 1.26 in 2022 to 1.08 in 

2024, suggesting a decrease in market valuation relative to premium income. 

These metrics underscore RGICL's growth trajectory in premium collection and profitability, 

despite facing challenges with rising claims and operational expenses. 

RGICL's Financial Performance (INR Crores) 
 

Metric 2021 2022 2023 2024 

Revenue 9505 10489 11689 9505 

Cost of Material Consumed 4207 6278 6771 4207 

Gross Margins (%) 5134 6022 6687 5134 

Change in Inventory 112 71 112 112 

Employee Benefit Expenses 749 861 1051 749 

Other Expenses 359 502 30 359 

EBITDA 6354 7456 7880 6354 

OPM (%) 3980 4649 5421 3980 

Other Income -148 -192 864 -148 

Finance Cost 1831 2273 1425 1831 

D&A 0 0 0 0 

EBIT 691 726 170 691 

EBIT Margins (%) 211 202 241 211 

PBT 29 39 121 29 

PBT Margins (%) 550 552 131 550 

Tax 381 415 401 381 

PAT 139 144 121 139 

NPM (%) 242 271 280 242 

EPS 9.61 10.75 10.57 9.61 
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RGICL's Financial Ratios 

Key Ratios` 2022 2023 2024 

Combined Ratio 
110.3 111.76 115.3 

Net-Loss Ratio 
0.78 0.77 0.81 

Mcap/GWP 
1.26 1.14 1.08 

 

 

 

mailto:info@credenceinvestments.com
https://credenceinvestments.com/


       
 

This material is for investor education and informational purposes only.  It is not investment advice or a buy/sell 
recommendation. Investors should consult their financial advisors.  
   

                                                                                                                        Email-ID: info@credenceinvestments.com                                                                                                        
                                                                                                                          Website: https://credenceinvestments.com 

                                                                                                                                  Contact Details: +91-9540060199/9718510741                                                                                                                  

CONSOLIDATED FINANCIAL STATEMENTS 

Financials: Annual Report 
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SHAREHOLDING PATTERN 

Category Percentage 

Reliance Capital (Under Insolvency) 98.67% 

Others 1.33% 

 

MANAGEMENT 

Board Of Directors & Key Management 

Mr. Rajendra Chitale Chairman & Independent Director 

Dr. Thomas Mathew Independent Director 

Mrs. Chhaya Virani Independent Director 1 

Mr. Aman Gudral Nominee Director (Appointed w.e.f. March 4, 2024) 

Mr. Rakesh Jain Executive Director & CEO 

Mr. Hemant K Jain Chief Financial Officer 

Mr. Sushil Sojitra Company Secretary 

M/s. Uttam Abuwala Ghosh & Associates Auditors (Chartered Accountants) 

M/s. Chaturvedi & Shah LLP Auditors (Chartered Accountants) 

 

IPO DETAILS 

As of February 2025, Reliance General Insurance Company Limited (RGICL) has not yet 

proceeded with its Initial Public Offering (IPO). The company had previously filed a Draft Red 

Herring Prospectus (DRHP) with the Securities and Exchange Board of India (SEBI) in 2017, 

aiming to raise funds through a combination of fresh equity issuance and an offer for sale by 

its parent company, Reliance Capital Limited. However, this IPO did not materialize at that 

time. 

In recent developments, RGICL announced plans to refile its IPO application. The company 

intends to raise approximately ₹200 crore through fresh equity issuance, with Reliance Capital 

offering up to 79.5 million shares for sale. Specific details regarding the timeline and pricing 

of the IPO have not been publicly disclosed yet. 
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For the most current information on RGICL's IPO plans, it is advisable to monitor official 

communications from the company and updates from regulatory authorities. 

NEWS  

⮚ https://economictimes.indiatimes.com/markets/stocks/news/market-stunners-45-

bse500-stocks-see-up-to-30-surge-in-m-cap-in-2025-bajaj-twins-sbi-card-

lead/articleshow/118410428.cms 

⮚ https://www.moneycontrol.com/news/business/reliance-general-insurance-to-

get-rs-200-crore-capital-infusion-from-reliance-capital-10990261.html 

⮚ https://www.moneycontrol.com/news/business/personal-finance/reliance-

general-insurance-launches-personal-accident-policy-for-individuals-and-families-

12735962.html 

DISCLAIMER 

Credence Investments has compiled the data for informational purposes only. No material should 

be considered as investment advice directly, indirectly, implicitly or in any manner whatsoever. 

Credence Investments assumes no liability whatsoever for any direct or consequential loss or 

damage arising from any use of given information. Investments are subject to market risks. Past 

performance is not an indicator of future results. 
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